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Seek, and you shall find: Arapahoe/Douglas Works! receives award in Colorado’s third annual Quest for Excellence 

Workforce center is recognized for its approach to customer service and organizational effectiveness

Aurora, Colo. Arapahoe/Douglas Works! is celebrating today after receiving the Foothills Quality Award for its approach to performance excellence. The recognition, awarded by the state’s quality council Colorado Performance Excellence, is based on seven criteria: leadership; strategic planning; customer and market focus; measurement, analysis and knowledge management; process management; human resources, and business results.
“We’re thrilled to receive an award that reflects our employees’ shared and relentless commitment to organizational excellence,” said Patricia Buys, Arapahoe/Douglas Works! Director. “We have a team of people who put their self-interest on the shelf and make customer service and satisfaction their number one priority.” 

The award review process included a 30-page application, and three days of on-site, around-the-clock study by examiners who interviewed staff, and reviewed business records and data. Arapahoe/Douglas Works! will receive the award today during a special luncheon, hosted by Colorado Performance Excellence at The Marriott Denver Tech Center. Denver Mayor John Hickenlooper will be the event’s keynote speaker.

For more information, visit www.coloradoexcellence.org, or contact Patricia Buys at 303-636-1278.
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